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Dear Parent/Carer,  

 
We have been advised that there have been a number of confirmed cases of COVID-19 within 
the school. NHS test and trace will be in contact with individuals who have been identified as 
a close contact to let them know if they are legally required to self-isolate, and to provide 
further advice. For full details of the guidance please see www.gov.uk/backtoschool 
 
The school remains open and your child should continue to attend as normal if they remain 
well.  
 
Please be reassured that for most people, coronavirus (COVID-19) will be a mild illness. 
 
What to do if your child develops symptoms of coronavirus (COVID-19) or tests 

positive for COVID-19 

The most common symptoms of COVID-19 are recent onset of: 

 new continuous cough and/or 

 high temperature and/or 

 a loss of, or change in, normal sense of taste or smell (anosmia) 
 

If your child does develop symptoms, they should get a PCR test and remain at home at 
least until the result is known. Get a free PCR test to check if you have coronavirus (COVID-
19) - GOV.UK (www.gov.uk).  
 
From 11th January in England, people who receive positive lateral flow results for 
COVID-19 will be required to self-isolate immediately and won’t be required to take a 
confirmatory PCR test. This is a temporary measure while COVID-19 rates remain high 
across the UK. Whilst levels of COVID-19 are high, the vast majority of people with 
positive LFD results can be confident that they have COVID-19.  
 
If you are concerned about your child’s symptoms, you can seek advice from NHS 111 at 
https://111.nhs.uk/ or by phoning 111. 

 

It is now possible to end self-isolation after 7 days, following 2 negative LFD tests 

taken 24 hours apart. The first LFD test should not be taken before the sixth day. 

 

Help, support, and further information.  

 

To help you comply with the requirement to self-isolate, the County Durham Together 

Community Hub can provide access to essential supplies, financial support and emotional 

support as well as other services. Please visit www.durham.gov.uk/covid19help or call the 

Community Hub on 03000 260260 for further details.  

 

There is also support available the coronavirus section via durhamlocate.org.uk 
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